
 

                              

How libraries can help -  
Exempt Cards 
 
Kent Libraries, Registration & Archives can give help and support to 
people with disabilities and mental health problems in the following 
ways: 
 
• A free library card allows you to borrow books for three weeks with 

no late fines for books.  Ask at any Kent Library for more details 
  
• Audio books including eBooks can be borrowed free of charge 
 
• Music CDs can be borrowed free of charge 
 
• Can’t find the book you want? Reserve books and other items via 

our online catalogue, for delivery to any Kent library you choose (free 
for all Kent items – charges can apply for out of county stock)  

 
• Free computer access for two hours every day in any of our libraries 

(under 16s need parental permission to use the internet) 
 
• Computers with accessibility software to support planning, reading 

and writing. Book an Computer Buddy to help get online 
 
• Free black and white printing and photocopying, tinted paper 

available if required – up to 20 pages per day 
 
• Advice and support on obtaining alternative formats for people who 

find it difficult to access regular print 
 
• Our website www.kent.gov.uk/libs has all sorts of useful information: 

check your library card and renew books, browse the library catalogue, 
and find library details about your local library 

 
• Use our online enquiry service Ask a Kent Librarian 
 
• Free online resources: Check out the eMagazines, eNewspapers, 

eBooks and eAudio books on our website – all free to download  
 
• What you do pay for? DVDs, requests from outside the county and  

print-outs from microfilm/ microfiche reader printers 
 
For more information contact www.kent.gov.uk/libs or call 03000 41 31 31 
 

http://www.kent.gov.uk/leisure-and-community/libraries/ask-a-kent-librarian
http://www.kent.gov.uk/libs
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