
First steps for Ukrainians coming to the UK and residing in the Dover District Council area 

Advice 

The government has a 55 page advice/welcome document under 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file

/1064315/Ukraine_Welcome_Guidance.pdf 

 

Kent County Council have an advice/welcome document for Ukrainians under 

https://www.kent.gov.uk/leisure-and-community/support-for-ukrainian-nationals/support-for-

ukrainians 

KCC also have an advice document for hosts under 

https://www.kent.gov.uk/leisure-and-community/support-for-ukrainian-nationals/support-for-hosts 

 

However here is a short practical summary of the main steps for the Ukrainians and their hosts that 

need to be taken and in what sequence; although some steps can be taken simultaneously (for 

example the GP registration can be done on arrival). 

 

1. Home visit and DBS check 

DDC/KCC do not appear to have in place a systematic system yet. DDC are responsible for checking 

the acceptability of homes and KCC for organising the DBS check. If you want to receive the £350 per 

month government payment to hosts (payable for the first 12 months only) you need to ensure that 

DDC/KCC carry out these checks. No payment will be made until both are in place. For Home 

inspections phone DDC on 01304 872235 or email them joanne.cobby@dover.gov.uk.  For DBS checks email 

Ukraine@kent.gov.uk and ask them to send you the appropriate DBS forms. Payments will be 

backdated to the date of arrival. 

2. Apply for Universal Credit 

You need to apply for universal credit online – visit  https://www.gov.uk/universal-credit     

The Universal Credit will provide your Ukrainians with some income whilst they are job hunting. 

Universal credits are not back-dated, so apply as soon as you can. 

At the end of the application the questionnaire requires a bank account. If the applicant doesn’t yet 

have a UK bank account they can use that of anyone they trust and then change the details once 

their UK bank account is open. 

The Universal Credit application form is the standard one for UK nationals and so you have to plough 

through a series of questions that are not really applicable and at the end of the form you will find 

that you can’t provide the evidence that they require. Do not worry, just soldier on and submit. This 

application will then generate an email from your Job Centre Plus inviting you to an interview at 

which you can present your ID and answer their questions. The Universal Credit process generates a 

National Insurance number for the guests. 
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If you have a child the Job Centre should provide you, at the end of your first interview, with a Child 

Allowance form which you need to complete and post. Child Allowance does take a long time to 

process but is back-dated (we understand) to the date of arrival. 

3. UK SIM cards 

Hosts should buy (or obtain free from a charity, such as Dover Outreach Centre or the Red Cross) a 

UK SIM card for the Ukrainians’ mobile phones. Vodafone offer 6 months free usage but this can 

only be accessed through a charity not through a Vodafone shop nor online. Dover Outreach Centre 

are in the process of being approved as a distributor for Vodafone cards, but meanwhile they do 

have O2 cards that provide free texts and calls for a month. 

We have just learned that Vodafone SIM cards can also now be obtained through the link below: 

Company Vodafone UK, Kent Refugee Action Network (KRAN) and volunteer group Canterbury for 
Ukraine distribute free sim cards for Ukrainians. The card contains 20GB of data, free calls and text 
messages every month for 6 months. For details visit our website. 
https://newscentre.vodafone.co.uk/.../vodafone-asks.../ 
If your family would like to receive cards (one card per family member), please complete this 
application at https://forms.office.com/r/Gh4fBGhDH7 
Help will be distributed during the C4U Welcome Hub (every Monday) and H4U Application Clinic 
(every Thursday). 
 

4. Collect £200 per person (including children) from the government, and £350 per month for 

the hosts (if you elect to take this) 

As soon as the Ukrainians have arrived, hosts should go to KCCs Support-for-hosts site (see above) 

and there click on the link that allows them to enter details of their arrivals. This will generate a 

phone call from KCC, who will check the details and then ask for the UK mobile phone number of 

one or more members of the Ukrainians arriving. KCC will then text vouchers to that mobile 

number(s) and these can be presented on the phone at any Post Office together with the passport as 

ID to collect the £200 payment in cash. The sponsors entry on this site will also generate the £350 

per month payment IF your DBS and home checks are in place. 

5. Set up a UK bank account 

Many UK bank have flexed their account setting up arrangements for Ukrainians, but some more 

than others. If you are happy to have an online account, and you have an international passport or a 

Biometric Residence Permit (see below), then Monzo has a relatively straightforward system 

provided that you understand enough English or have your sponsor on hand to explain their 

requirements. 

 If you want a High Street bank, where you can pay in cash either at the bank or at any Post Office, 

then HSBC in Dover are the most approachable and your bank account should be set up in about 4 

days. At present they require as photo ID either an international passport or a Biometric Residence 

Permit . They also need confirmation in writing from the hosts of the address being used and ideally 

the latest council tax bill – although the manager can waive this at their discretion. To take this route 

visit the Dover HSBC branch and make an appointment, as the opening process takes 1 to 1.5 hours. 

If you don’t have an international passport or a Biometric Residence Permit, then Nat West will 

accept the Ukrainian “passport” with the UK Biometric Visa. NatWest have set up a Ukrainian 
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account page on their website, from which you can download and complete their opening form. 

They also list there the ID requirements. 

6. Register with your GP 

You can actually start this process before the arrival of your Ukrainian guests by collecting 

application forms from your GP. Once completed and signed, after the arrival of your guests, submit 

these to your practice who will then arrange for a nurse to carry out a health check (height, weight 

etc). You will be in the NHS system from the time that your form has been accepted and processed. 

If you are over a certain age you may soon receive one or more letters from the NHS inviting you to 

carry out tests appropriate for your age. 

7. Apply for a school for your child 

You need to visit your local nursery/primary/secondary school to check on availability for your 

guests’ child/children. 

8. Register for your Biometric Residence Permit 

Whether you have a “permission to enter” (those with international passports) or a “biometric Visa” 

(if you only have the Ukrainian ID book and have visited a Visa centre in the EU to give your 

biometric details) you need to get a Biometric Residence Permit. Although this will have an end date 

of 31st December 2024, that is solely to fit in with new EU regulations, and in fact you are entitled to 

remain here for three years from your date of entry; the Biometric  Residence Permit evidences that 

permission.  

The Biometric Residence Permit may be needed to open a bank account if you do not have an 

international passport and will enable you to travel out of the UK and return. An appointment to 

visit a Visa centre to apply for Biometric Residence Permits can be obtained by registering on the 

following link: 

https://apply.visas-immigration.service.gov.uk/product/ukraine-scheme-

brp?_ga=2.14882230.1279537775.1650557802-2063139008.1648809760 

Our guests attended the centre in Croydon on a Sunday. The centre is open on a Sunday just for 

Ukrainians. We subsequently discovered that there is also a Visa Centre in Maidstone, also open on a 

Sunday for Ukrainians. Although at Croydon they had been given timed appointments there was a 

queue outside the centre (it was raining - umbrellas were needed) and in practice they were dealt 

with in queue order.  

 

9. English speaking classes. 

Some Ukrainians have basic English, many have none at all. Therefore the first essential is for nearly 

all of them to have English instruction. Phone Paula at Kent Adult Education in Folkestone on 03000 

411040 to arrange for a meeting to assess your Ukrainians level of English. KAE has classes both at 

the Dover Discovery Centre and in Deal (next to the Goodwin Academy in Hamilton Road). 

For those with no English there is also a class on Thursday mornings (10am to 1pm) at St Richards 

Church Centre in Mill Hill, Deal. Contact stevegoodsell@vfast.co.uk. 
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10. Job hunting 

Job Centre Plus  encourages Ukrainians to job-hunt immediately and recommend the site “Indeed”. 

There are, of course, other sites to visit! You don’t need to wait for your NI number. 

 

If you have any queries or any corrections/additions please contact Richard Phillips on 01304 853339 

or email rhlphillips7@gmail.com 

 

 

 

 

 


