
Keeping your child safe online
The online world is a public world and we know that the internet has 
many risks. This guide will provide you with some top tips on talking 
to your child about staying safe online. 

For more information visit our website:

Time limits 
Agree a timeframe for when they can go online.

Using the internet before bedtime or before 
school is not a good idea and it’s important to 
engage in other activities too. 

Know the online risks  
Remind them not to share personal 
information such as phone numbers, home 
address or passwords with someone they 
don’t know.

People aren’t always who they say they are.

Talk to your child about only accepting friend 
requests from people they know and trust.

Check they’re confident they know how to 
decline and block unwanted requests. 

Think protect, then connect.  
For more advice and guidance, visit: 

• www.nspcc.org.uk

• www.childline.org.uk

• www.ceop.police.uk 

• www.thinkuknow.co.uk

• www.net-aware.org.uk

For more information visit our website:

Contact us
Find ‘Kent Police’ on Facebook 
Follow us on Twitter: @kent_police 
Follow us on Instagram: @kentpoliceuk 
Visit our website: www.kent.police.uk



Using parental controls 
Most devices or internet access will allow you 
to have parental controls available. 

Check what restrictions you can put in place. 
See www.thinkuknow under the parental 
control advice section for more guidance.

Have the conversation
Talk to your child about what they are doing 
online and be open and positive about your 
concerns.

Find out more information about the minimum 
age for social media sites on our website: 
www.kent.police.uk/advice/online-safety

Have fun with technology  
Help your child through the digital world 
and take time to enjoy it together. Why not 
ask them to show you how their apps and 
games work?  

Agree the rules 
Talk about the benefits of the internet but agree a 
list of acceptable sites to visit and be specific. Ask 
your child to be open with you about passwords 
for their devices and social media profiles.

You could also occasionally check devices 
in the company of your child and ensure they 
don’t take them to their bedrooms or the 
bathroom – it’ll be easier to monitor the use.    

Appropriate online behaviour  
Help your child understand the consequences 
of bullying others online – they may not 
realise what bullying is.

Explain that personal insults towards 
someone can be upsetting and could get 
them into trouble. 

Bullying 
Be aware of differences in your child’s 
behaviour. Are they being secretive, upset 
or is there a change in the amount of time 
they’re spending online? Whilst this could be 
completely normal, it could also be a sign that 
your child is being bullied.

Visit: www.kent.police.uk or 
www.childine.org.uk if you’re concerned.  

Privacy settings 
It is important to check privacy settings online 
regularly especially when updating apps – the 
same applies for your location settings too. 

Encourage your child to use strong passwords 
such as three or more random words or 
capital letters, numbers and symbols. 
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Smart sharing & the digital footprint 
Talk about the risks when uploading and 
sharing information that is private online – you 
can never be sure whose hands it will end up in 
or who can see it. 

Remember: Employers and colleges can also 
check social media profiles.     


